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• Keith Vincent, Evangelist, MfgStream

• Jason Hunt, Director of ERP Operations, ICG

• Roger Weidel, Director of Sales, ICG

Introduction
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The ICG Approach

Technology plays a crucial role in the success 
and operations of businesses across all 

industries and sectors. 

A solid technology foundation delivers 
your business applications when and 

where you need them. These two 
combined implement your unique 
business processes allowing you to 

reach your goals. 



Value We Deliver

ERP Solutions

One-Stop-Shop:
• Sell
• Host
• Develop/Customize
• Implement
• Optimize
• Upgrade
• Train
• Provide professional 

services for Visual ERP, 
Acumatica Cloud ERP, 
and Fourth Shift ERP

IT Services

We Do What It Takes:
• We provide end-to-end 

IT services and technology 
solutions for small to large-
sized businesses:
o Managed services
o Cybersecurity
o Business Intelligence
o Backups & Recovery
o … and more

• We consult and we partner
• IT Provider Since 2004



Fourth Shift Summit 2023 • Knoxville, TN. |  6

MfgStream Success Stories

www.ICGTechnology.com
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Plastilite

Automation & Data Collection in Production, EDI in Progress

• Upgraded from VisiBar & VisiBar Web Client
• Immediately noticeable VisiBar performance improvement

• No Script Modifications Required

• Improved UI from VB Web Client

• On-Screen Button Positioning

• Word Wrapping

• Arrow keys and hardware function keys

• MO Receiving, Shipping, Customer Specific Labeling
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Therafin

Automation & Data Collection in Production

• Green Field Implementation – no prior VisiBar or VisiWatch

• Provided installation and training for in-house development

• Automated CO Release (COAN)

• Shipping Processes – STAD on-screen, SHIP
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Jetta

Data Collection in Production, Automation in Testing

• Upgraded from VisiBar and VisiWatch
• PICK script speed reduced from 9 seconds down to 5
• MORV script speed reduced from 7 seconds down to 1

• More Reliable VisiWatch Processing

• Enable scanner upgrade (legacy Windows Mobile -> Android)
• Old scanners were experiencing WiFi radio failures

• PO Receiving, PICK Completions, MO Receiving, Labor Tracking, 

Warehousing, Shipping

• Automated PICK to CO, MO Releasing, Customer Shipping Notifications

• Xtern RMA Assistant
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Specialty Textiles Interiors

Data Collection in Production

• Upgraded from VisiBar
• Immediately noticeable VisiBar performance improvement
• Screens are more responsive

• PO Receiving, Warehousing, MO Receiving, Shipping, Cycle 

Counting, Customer Labeling

• RFID Integration
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Questions & Discussion

www.ICGTechnology.com
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Thank You
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